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"Act & Art for Pos�t�ve Soc�al Change" �s an �nnovat�ve project that a�ms to foster soc�al
�nclus�on and address the challenges faced by d�sadvantaged and marg�nal�zed
groups, �nclud�ng �nd�v�duals w�th a m�grant background, refugees, and other
underserved commun�t�es. The project �s des�gned to overcome barr�ers and create
�nclus�ve env�ronments that promote equ�ty, equal�ty, and commun�ty
respons�veness.

Central to the project's object�ves �s equ�pp�ng youth workers w�th the necessary
sk�lls and knowledge to engage young people �n act�v�t�es that dr�ve pos�t�ve soc�al
change. By creat�ng a safe, secure, and support�ve env�ronment, the project ensures
that young people's vo�ces and perspect�ves are valued and heard.

The project focuses on three key areas: enhanc�ng the qual�ty and �nnovat�on of
youth work, fac�l�tat�ng the recept�on and �ntegrat�on of refugees and m�grants, and
ut�l�z�ng creat�v�ty, arts, and culture. By explor�ng how creat�v�ty and youth work can
contr�bute to the soc�al �nclus�on of young people w�th m�grant and refugee
backgrounds, the project str�ves to make a s�gn�f�cant �mpact w�th�n our
commun�t�es

To ach�eve �ts goals, the project develops several valuable outputs and plans d�verse
act�v�t�es. These outputs �nclude an assessment report that helps �dent�fy spec�f�c
challenges and needs, a comprehens�ve tra�n�ng program ta�lored for youth workers,
a spec�al toolbox compr�s�ng var�ous art and creat�v�ty tools relevant to youth work,
and an onl�ne platform to fac�l�tate knowledge shar�ng and collaborat�on.

Through �ts mult�faceted approach and collaborat�ve efforts, the "Act & Art for
Pos�t�ve Soc�al Change" project a�ms to foster soc�al �nclus�on, break down barr�ers,
and create a more equ�table and �nclus�ve soc�ety for young people w�th m�grant and
refugee backgrounds.

Th�s tra�n�ng program g�ves deta�ls about the tra�n�ng program.

For more �nformat�on about the project, you can v�s�t project webs�te

About The Project
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About The Tra�n�ng Program 

Welcome to the Act&Art Tra�n�ng Program, a comprehens�ve and �nnovat�ve
capac�ty-bu�ld�ng �n�t�at�ve a�med at support�ng youth workers �n promot�ng the
soc�al �nclus�on of refugee and m�grant youth through art and creat�v�ty. Th�s tra�n�ng
program has been carefully des�gned to equ�p youth workers w�th the knowledge,
sk�lls, and tools necessary to foster �nclus�v�ty, address the un�que needs of
marg�nal�zed young people, and promote pos�t�ve soc�al change.

Methodology:

The Act&Art Tra�n�ng Program �s 48 hours modular program that embraces a
part�c�pant-or�ented approach, ensur�ng an engag�ng and �nteract�ve learn�ng
exper�ence. Draw�ng on non-formal educat�on pr�nc�ples, the program ut�l�zes a
var�ety of methodolog�es, such as scenar�os, role-play�ng, round table work, plann�ng
sess�ons, case analyses, and group act�v�t�es. These methods encourage act�ve
part�c�pat�on, collaborat�on, and the exchange of �deas among the youth workers,
allow�ng for a dynam�c and enr�ch�ng tra�n�ng env�ronment.

Ma�n Features:

Ta�lored Content: The tra�n�ng program �s spec�f�cally des�gned to address the needs
�dent�f�ed through comprehens�ve research stud�es conducted pr�or to �ts
development. It covers a w�de range of top�cs as d�g�tal�zat�on of non-formal youth
work, confl�ct management, r�sk prevent�on, and us�ng art and culture as tools for
soc�al �nclus�on.

Flex�b�l�ty: The tra�n�ng program �s des�gned to be flex�ble, allow�ng for adaptat�on to
d�fferent cultural contexts and �ntegrat�on �nto ex�st�ng programs. It offers s�x sub-
modules that can be comb�ned or used separately based on the spec�f�c needs and
object�ves of the part�c�pat�ng youth workers and organ�zat�ons.

4actandart.net
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D�g�tal Tools and Non-Formal Methods: Embrac�ng the advancements �n technology
and the evolv�ng nature of youth work, the tra�n�ng program �ncorporates d�g�tal tools
and non-formal methods. By harness�ng the power of d�g�tal platforms and resources,
youth workers can effect�vely engage w�th young people and enhance the�r soc�al
�nclus�on efforts.

Assessment and Recogn�t�on: The tra�n�ng program �ncorporates assessment tools
that help evaluate the learn�ng outcomes and �mpact of the tra�n�ng. Th�s enables
youth workers to track the�r progress, �dent�fy areas for �mprovement, and val�date
the�r ach�evements. 

Product�on Process:

The development of the Act&Art Tra�n�ng Program �nvolved a collaborat�ve effort
among the project partners, leverag�ng the�r expert�se �n Erasmus+ projects, non-
formal educat�on, and youth work. Led by Green Muse and European Development
Inst�tute, the pr�mary respons�b�l�ty of ensur�ng tra�n�ng pr�nc�ples, qual�ty procedures,
and overall project coord�nat�on was undertaken. Partners contr�buted the�r
exper�ence and expert�se �n non-formal methods to shape the program content.

The product�on process followed a systemat�c approach:

Research�ng and Ident�fy�ng Needs
Youth Work & Tra�n�ng Pr�nc�ples and Qual�ty
Tools and Resources
Test�ng and Assessment
Translat�on and D�ssem�nat�on

The Act&Art Tra�n�ng Program represents a un�que opportun�ty for youth workers to
enhance the�r profess�onal sk�lls, develop �nnovat�ve approaches, and contr�bute to the
soc�al �nclus�on of refugee and m�grant youth. The program's flex�b�l�ty, d�g�tal focus,
and comprehens�ve content ensure �ts appl�cab�l�ty �n d�verse cultural contexts,
mak�ng �t a valuable resource for organ�zat�ons and �nd�v�duals work�ng towards soc�al
change and �nclus�v�ty.

5actandart.net
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Module 1 –
Introduct�on to M�grat�on
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Th�s sub-module �s crafted to equ�p youth workers w�th the essent�al knowledge,
sk�lls, and att�tudes needed to effect�vely engage w�th the challenges faced by
refugees and �mm�grants. In th�s module, we des�gned two spec�f�c workshops,
“Creaet�ng a Perosna & Improv�ng Awareness and Empathy” and “Act&Art D�g�tal
D�ct�onary”, each last�ng 3 hours, total�ng 6 hours. Th�s module a�ms to ach�eve
several key object�ves, enhanc�ng your capac�ty to make a pos�t�ve �mpact by:

1.Develop�ng Empathy and Understand�ng towards Refugees:
Increas�ng awareness of the challenges and exper�ences faced by refugees.
Creat�ng a real�st�c persona to ga�n a deeper understand�ng of the�r s�tuat�on.

2. Enhanc�ng the Ab�l�ty of Youth Workers to Relate to Refugees:
Recogn�z�ng the needs and challenges faced by refugees.
Bu�ld�ng a stronger connect�on and rapport w�th refugees.

3. Promot�ng a Pos�t�ve Att�tude towards Refugees and The�r Integrat�on:
Encourag�ng youth workers to foster a welcom�ng and �nclus�ve env�ronment.
Promot�ng open-m�ndedness and apprec�at�on for cultural d�vers�ty.

4. Fam�l�ar�z�ng Part�c�pants w�th Bas�c Terms Related to M�grat�on:
Prov�d�ng a foundat�onal understand�ng of relevant term�nology.
Ensur�ng part�c�pants are equ�pped w�th the necessary language to engage �n
d�scuss�ons on m�grat�on.

 
5. Develop�ng Cr�t�cal Th�nk�ng and Dec�s�on-Mak�ng Sk�lls:

Increas�ng knowledge of the cr�ter�a for grant�ng asylum under �nternat�onal law.
Encourag�ng thoughtful analys�s and dec�s�on-mak�ng based on these cr�ter�a.

 
6. Cult�vat�ng Empathy and Awareness of Human R�ghts Issues:

Understand�ng the personal stor�es of asylum seekers and the�r �mpact.
Creat�ng an awareness of the complex�ty and consequences of dec�s�on-mak�ng
on the l�ves of asylum seekers.

The content �s d�v�ded �nto spec�f�c modules to systemat�cally address d�fferent
aspects of youth workers' tra�n�ng �n the f�eld of m�grat�on. Each module �s des�gned
to focus on part�cular sk�lls, knowledge, or att�tudes, prov�d�ng a structured and
comprehens�ve learn�ng exper�ence. The modules are des�gned for a sequent�al
approach, allow�ng part�c�pants to bu�ld a foundat�on gradually, understand essent�al
concepts, and develop the�r expert�se progress�vely �n the f�eld of m�grat�on.

https://actandart.net/
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Get to Know & Icrebreaker Act�v�t�es

Creat�ng a Persona & Improv�ng Awareness 
and Empathy

Break

Creat�ng a Persona & Improv�ng Awareness 
and Empathy

Lunch

Break

Act & Art D�g�tal D�ct�onary

Act & Art D�g�tal D�ct�onary

Reflect�on & Closure

9.00 - 9.30

9.30 - 11.00

11.00 - 11.30

11.30 - 13.00

13.00 - 14.00

14.00 - 15.30

15.30 - 16.00

16.00 - 17.30

17.30 - 18.00

https://actandart.net/
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Name of the Sess�on:
Creat�ng a Persona & Improv�ng Awareness and Empathy  (Les Creat�ves de Dema�n)

Durat�on: 3 hours

Part�c�pants’ Prof�le:
Youth workers or prospect�ve youth workers work�ng �n the f�eld of m�grat�on

Language of the Tra�n�ng: Engl�sh

Focused Sk�lls:
- Empathy Sk�lls
- Commun�cat�on sk�lls

Tra�n�ng Object�ves:
To �ncrease the empathy and understand�ng of youth workers towards refugees.
To help youth workers create a real�st�c persona that represents a refugee and
understand the�r s�tuat�on.
To enhance youth workers' ab�l�ty to relate to refugees and recogn�ze the�r needs
and challenges.
To encourage youth workers to develop a more pos�t�ve att�tude towards refugees
and the�r �ntegrat�on �nto the host soc�ety.

Instruct�onal Mater�als: 
Pens and paper for each part�c�pant
Fl�pchart paper and markers for the group d�scuss�ons
Append�x 1 – Empathy vs Sympathy Example
(https://assets.ltkcontent.com/�mages/83174/sympathy-vs-
empathy_27c5571306.jpg)
Append�x 2 – Persona Template (https://xtens�o.com/wp-
content/uploads/2021/10/Thumb-User-Persona_result.webp)
Append�x 3 – Empathy Map
(https://med�a.nngroup.com/med�a/ed�tor/2022/12/08/empathy-map-
structure.jpg)

https://actandart.net/
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https://xtensio.com/wp-content/uploads/2021/10/Thumb-User-Persona_result.webp
https://xtensio.com/wp-content/uploads/2021/10/Thumb-User-Persona_result.webp
https://media.nngroup.com/media/editor/2022/12/08/empathy-map-structure.jpg
https://media.nngroup.com/media/editor/2022/12/08/empathy-map-structure.jpg
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Introduct�on 
Welcome and br�ef �ntroduct�on of the top�c
Icebreaker: Have part�c�pants share one th�ng they are grateful for �n the�r l�ves

What �s Empathy? 
D�scuss the concept of empathy and �ts �mportance �n work�ng w�th refugees 
Use an example to demonstrate empathy vs. sympathy (Append�x-1)
Fac�l�tate a short group d�scuss�on on the �mportance of empathy �n the f�eld of
m�grat�on

Develop�ng a Persona 
D�v�de part�c�pants �nto pa�rs
Have each pa�r create a persona of a refugee, �nclud�ng the�r name, age, gender,
country of or�g�n, and a br�ef descr�pt�on of the�r s�tuat�on 
G�ve part�c�pants t�me to work on the�r personas
Ask each pa�r to present the�r persona to the group

Develop�ng Empathy
Ask part�c�pants to choose one persona that they would l�ke to work w�th
Prov�de each part�c�pant w�th a sheet of paper w�th the persona they chose
Ask part�c�pants to spend 10-15 m�nutes wr�t�ng down what they th�nk the�r
persona would be feel�ng, th�nk�ng, and exper�enc�ng
After the wr�t�ng exerc�se, ask part�c�pants to share the�r thoughts and d�scuss
the�r empathy for the�r persona

Us�ng Empathy �n Work�ng w�th Refugees
Fac�l�tate a group d�scuss�on on how empathy can be used �n work�ng w�th
refugees
D�scuss some pract�cal ways that empathy can be used to bu�ld trust and rapport
w�th refugees

Conclus�on 
Summar�ze the key takeaways from the workshop
Encourage part�c�pants to cont�nue develop�ng empathy �n the�r work w�th
refugees

https://actandart.net/
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Append�x 1 – Empathy & Sympathy Example

Append�x 2 – Persona Template

https://actandart.net/
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Append�x 3 – Empathy Map
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Name of the Sess�on:
Act&Art D�g�tal D�ct�onary  (Green Muse e.V.)

Durat�on: 3 hours

Part�c�pants’ Prof�le:
Youth workers or prospect�ve youth workers work�ng �n the f�eld of m�grat�on

Language of the Tra�n�ng: Engl�sh

Focused Sk�lls:
D�g�tal Sk�lls
Vocabulary sk�lls

Tra�n�ng Object�ves:
Part�c�pants w�ll be able to �dent�fy the bas�c terms related to m�grat�on. 

Instruct�onal Mater�als: 
Laptop
Internet connect�on
Electr�c�ty (for laptops)
Web tools (Canva, P�ktochart, or Venngage)
Append�x 1 - https://www.unhcr.org/glossary/
Append�x 2 – https://ment�.com/
Append�x 3 - Sample keywords l�st 

https://actandart.net/
https://www.unhcr.org/glossary/
https://menti.com/


14actandart.net

The workshop a�ms to mot�vate youth workers to research and learn terms
frequently used �n the f�eld of m�grat�on and understand the d�fferences between
s�m�lar ones. The �nstruct�ons below should be followed by the fac�l�tator:

The fac�l�tator opens Ment�.com and asks part�c�pants “Wh�ch keywords comes �nto
your m�nd when we talk about m�grat�on?”. Part�c�pants send the�r answers and the
most frequent used ones are determ�ned by the fac�l�tator. Then, the fac�l�tator
d�v�des part�c�pants �nto groups and ass�gns some words to each groups and g�ves
the �nstruct�ons below:

Ident�fy the words related to m�grat�on that you want to �nclude �n the
�nfograph�c.
Research each word to f�nd the most �mportant �nformat�on and stat�st�cs related
to �t.
Determ�ne the key messages you want to convey about each word, such as �ts
def�n�t�on, examples of �ts use �n context, and related stat�st�cs or data.
Dec�de on the layout and des�gn of the �nfograph�c, �nclud�ng the �mages, charts,
and graphs you want to �nclude.
Use a tool l�ke Canva, P�ktochart, or Venngage to create the �nfograph�c. These
tools prov�de a var�ety of templates, �cons, and �mages to help create an engag�ng
and v�sually appeal�ng �nfograph�c.
Once the �nfograph�c �s complete, share �t w�th the part�c�pants and encourage
them to use �t as a reference when learn�ng about the 30 words related to
m�grat�on.

T�ps

The fac�l�tator should show some sample �nfograph�cs, �nfograph�ch des�gn
platforms, and bas�cally show part�c�pants how to use them. 
The words below are example key words. You can cons�der the ones most used �n
your workshop. 
All groups may be ass�gned w�th creat�ng �nfograph�cs w�th a spec�f�c amount of
key words. All groups cannot create �nfograph�cs for 30 key words. It takes a lot
t�me.

Then, they’re expected to complete the�r tasks. The outputs are presented after all
groups complete the�r ass�gnments. Infograph�cs are a great way to present complex
�nformat�on �n a s�mple and v�sually appeal�ng way, mak�ng �t eas�er for your
part�c�pants to understand and reta�n the �nformat�on.

https://actandart.net/


15actandart.net

Append�x 3 – Sample key word l�st

You can f�nd the 30 keywords below:

M�grant1.
Imm�grat�on2.
Refugee3.
Asylum4.
Integrat�on5.
C�t�zensh�p6.
Resettlement7.
Rem�ttances8.
Em�grat�on9.
Border10.
Human traff�ck�ng11.
D�aspora12.
Trans�t13.
Nat�onal�ty14.
V�sa15.
Al�en16.
Ethn�c�ty17.
Bra�n dra�n18.
Fam�ly reun�f�cat�on19.
Undocumented20.
Repatr�at�on21.
Deportat�on22.
Statelessness23.
Forced m�grat�on24.
Irregular m�grat�on25.
Push-pull factors26.
Transnat�onal�sm27.
M�grat�on pol�cy28.
Asylum seeker29.
Human r�ghts30.

https://actandart.net/
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Module 2 –
Commun�cat�on for Inclus�on
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The second module of the program �s "Module 2 - Commun�cat�on for Inclus�on." Th�s
module cons�sts of four workshops, namely (I) May I Stay, (II) Intercultural D�alogue,
and (III) Culturally Aware Commun�cat�on: Ma�nstream�ng �ntercultural�ty. The module
�s des�gned to enhance the commun�cat�on sk�lls of youth workers through the
�mplementat�on of these workshops. The object�ves of the module can be
summar�zed as follows:

To develop effect�ve commun�cat�on sk�lls for youth workers to promote �nclus�v�ty
and understand�ng.

To enhance �ntercultural d�alogue and empathy, foster�ng respect for d�verse
perspect�ves.

To bu�ld awareness of cultural d�fferences and develop culturally sens�t�ve
commun�cat�on strateg�es.

To strengthen problem-solv�ng and confl�ct resolut�on sk�lls for work�ng w�th
d�verse target groups.

To empower youth workers to support and engage w�th young refugees and
m�grants effect�vely.

To foster an understand�ng of the psycholog�cal background of the target group to
ensure appropr�ate commun�cat�on and support.

https://actandart.net/
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Get to Know & Icrebreaker Act�v�t�es

"May I Stay"

Break

Lunch

Break

Culturally Aware Commun�cat�on:
Ma�nstream�ng �ntercultural�ty 

Reflect�on & Closure

9.00 - 9.30

9.30 - 11.00

11.00 - 11.30

11.30 - 13.00

13.00 - 14.00

14.00 - 15.30

15.30 - 16.00

16.00 - 17.30

17.30 - 18.00

Intercultural D�alogue

Intercultural D�alogue

https://actandart.net/
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Name of the Sess�on:
"The Role-Play: May I stay"

Durat�on: 1,5 Hours

Tra�ner and programme developed by: 
Katja Mrak and Romana Zajec on behalf of APIS Inst�tute

Language of the Tra�n�ng: Engl�sh

Focused Sk�lls:
Cr�t�cal Th�nk�ng
Problem Solv�ng
Effect�ve Commun�cat�on
Empathy and Cultural Awareness
Advocacy and Act�v�sm

Tra�n�ng Object�ves:
 Foster understand�ng of the personal stor�es of asylum seekers.1.
 Increase knowledge of the cr�ter�a for grant�ng asylum under �nternat�onal law.2.
 Develop sk�lls �n dec�s�on-mak�ng based on these cr�ter�a.3.
 Encourage empathy and cr�t�cal th�nk�ng �n the context of �nternat�onal human
r�ghts �ssues.

4.

 Create awareness of the complex�ty and �mpact of dec�s�on-mak�ng on the l�ves
of asylum seekers.

5.

Project Management
Research and Analys�s
Interpersonal Sk�lls 
Self-awareness and self-reflect�on

https://actandart.net/
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Instruct�onal Mater�als: 

 Personal stor�es of asylum seekers (at least 4 stor�es) based on true events.1.
 Gu�del�nes for the comm�ss�on that outl�ne the legal bases for grant�ng asylum or
reject�ng the request.

2.

 Bas�c gu�del�nes on dec�s�on-mak�ng cr�ter�a �n the context of �nternat�onal
human r�ghts law.

3.

 Mater�als for note-tak�ng and record�ng dec�s�ons for each group.4.
 A presentat�on or d�scuss�on of the key pr�nc�ples and concepts related to asylum
seekers and �nternat�onal human r�ghts law.

5.

 Another �nstruct�onal mater�al requ�red �s a l�st of solut�ons to asylum cla�ms w�th
explanat�ons for the tra�ner. Th�s l�st w�ll help the tra�ner gu�de the comm�ss�on
members �n mak�ng the�r dec�s�ons and prov�de them w�th a clear understand�ng
of the legal bas�s for grant�ng or reject�ng asylum requests. The solut�ons l�st
should �nclude var�ous scenar�os (solut�on for each personal story under po�nt 1)
and explanat�ons that �llustrate the legal cr�ter�a for grant�ng asylum under
�nternat�onal human r�ghts law.

6.

 Fl�pchart and markers for not�ng the ma�n po�nts of the debr�ef�ng.7.
 Deta�led notes for the tra�ner that outl�ne the process of the workshop, �nclud�ng
a t�me frame for each step. These notes w�ll help the tra�ner fac�l�tate the exerc�se
and ensure that the workshop runs smoothly and eff�c�ently.

8.

 A l�st of quest�ons for the debr�ef�ng sess�on. These quest�ons should be des�gned
to encourage part�c�pants to reflect on the�r exper�ence and learn�ng outcomes
and prov�de feedback on the effect�veness of the exerc�se �n ach�ev�ng �ts
object�ves. The debr�ef�ng sess�on should be conducted at the end of the
workshop to allow part�c�pants to share the�r thoughts and �ns�ghts w�th the
group.

9.

Append�x - May I Stay10.

https://actandart.net/
http://tinyurl.com/47rbn7en
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An �nformal method of pract�ce a�med at promot�ng understand�ng of personal
stor�es of asylum seekers and the cr�ter�a for grant�ng asylum. The method �nvolves
role-play�ng games where part�c�pants are d�v�ded �nto groups to d�scuss personal
stor�es of asylum seekers based on true events. W�th�n each group, half become
dec�s�on-makers who l�sten to the story and determ�ne whether the asylum seeker
w�ll be granted asylum or not. The other half presents the�r personal stor�es and
arguments for the �nternat�onal protect�on to be granted. The exerc�se also �ncludes
add�t�onal steps that are presented at the end of the stor�es. The goal of the exerc�se �s
to understand the personal stor�es of asylum seekers and to strengthen
understand�ng of �nternat�onal law cr�ter�a for grant�ng asylum.

Gu�del�nes for the Tra�ner to Implement the act�v�ty:
1. Introduct�on (15 m�nutes)

Introduce yourself and br�efly expla�n the purpose of the workshop.
Ask part�c�pants to �ntroduce themselves and share the�r expectat�ons from the
workshop.
Prov�de a br�ef overv�ew of the exerc�se and �ts object�ves.
Expla�n the gu�del�nes for the exerc�se and the roles of the part�c�pants.

2. Group D�v�s�on (5 m�nutes)
D�v�de the group �nto at least four subgroups.
Prov�de each group w�th a personal story of an asylum seeker.

3. Role Play (45 m�nutes)
Each subgroup should ass�gn two or three part�c�pants to act as the comm�ss�on,
wh�le the rest of the part�c�pants w�ll act as the asylum seeker.
The asylum seeker presents the�r personal story to the comm�ss�on, and the
comm�ss�on dec�des whether to grant asylum or reject the request.
The comm�ss�on expla�ns the�r dec�s�on and the legal bas�s for �t.
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4. Debr�ef�ng (20 m�nutes)
Ask part�c�pants to reflect on the exerc�se and share the�r �ns�ghts and learn�ng
outcomes.
Prov�de feedback on the effect�veness of the exerc�se and �ts al�gnment w�th the
learn�ng

object�ves.

5. Reconnect�on Act�v�ty (5 m�nutes)
Br�ng the group back together and conduct a qu�ck reconnect�on act�v�ty, such as
a group d�scuss�on or a game.

Note: The t�meframe of each step may vary depend�ng on the s�ze of the group and
the level of engagement of the part�c�pants. The tra�ner should be prepared to adjust
the t�me frame to ensure that the exerc�se �s completed w�th�n the g�ven t�meframe.

https://actandart.net/
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Name of the Sess�on:
Intercultural D�alogue (Les Creat�ves de Dema�n)

Durat�on: 3 Hours

Part�c�pants’ Prof�le:
Youth workers or prospect�ve youth workers work�ng �n the f�eld of m�grat�on

Language of the Tra�n�ng: Engl�sh

Focused Sk�lls:
Commun�cat�on sk�lls
Teamwork sk�lls

Tra�n�ng Object�ves:
To promote �ntercultural understand�ng by enabl�ng part�c�pants to exper�ence
and understand the perspect�ves of others.
To enhance empathy and commun�cat�on sk�lls through role-play�ng act�v�t�es.
To develop awareness and respect for cultural d�fferences through reflect�on and
d�scuss�on.

Instruct�onal Mater�als: 
Paper, pens,
St�cky-notes
Append�x 1 – Sample Scenar�os

https://actandart.net/
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I. Introduct�on 

Greet�ngs and welcome from the fac�l�tator1.
Br�ef overv�ew of the workshop object�ves and agenda2.
Icebreaker act�v�ty to help part�c�pants feel more comfortable w�th each other3.

II. Role-play�ng Act�v�t�es 

D�v�de part�c�pants �nto small groups of 4-5 people1.
Ass�gn each group a role-play�ng scenar�o that �nvolves �ntercultural �nteract�ons
and potent�al m�sunderstand�ngs or confl�cts (e.g. a customer serv�ce �nteract�on,
a job �nterv�ew, a publ�c transportat�on �nc�dent) – Append�x 1

2.

T�p:
The fac�l�tator of the workshop may benef�t from the sample scenar�os �n Append�x 1
or create by h�mself/herself. Sample scenar�os are just examples.

Part�c�pants w�ll have 20 m�nutes to prepare and rehearse the�r role-play�ng
scenar�o

1.

Each group w�ll perform the�r role-play �n front of the others, and the fac�l�tator
w�ll pause after each performance to ask the aud�ence what they observed and
how they felt dur�ng the �nteract�on

2.

After all groups have presented, the fac�l�tator w�ll lead a reflect�ve d�scuss�on w�th
the ent�re group about the challenges and opportun�t�es of �ntercultural
�nteract�ons

3.

III. Conclus�on 

Summar�ze the key takeaways from the role-play�ng act�v�t�es and the d�scuss�on1.
Prov�de add�t�onal resources for further learn�ng and reflect�on2.
Clos�ng remarks and evaluat�on of the workshop3.

Th�s workshop plan a�ms to use the role-play�ng method to help part�c�pants
exper�ence and understand the perspect�ves of others, promote empathy and
commun�cat�on sk�lls, and develop awareness and respect for cultural d�fferences.
The role-play�ng scenar�os are des�gned to challenge part�c�pants' assumpt�ons and
encourage them to reflect on the�r own behav�or and bel�efs. The fac�l�tator w�ll lead a
reflect�ve d�scuss�on after each performance to help part�c�pants �dent�fy what
worked well and what could have been �mproved, as well as to encourage them to
share the�r own exper�ences and �ns�ghts. 

https://actandart.net/
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Role-Play�ng Scenar�o 1: Customer Serv�ce Interact�on
Scenar�o Descr�pt�on: Imag�ne a reta�l store sett�ng where a recent �mm�grant w�th
l�m�ted prof�c�ency �n the local language v�s�ts to purchase a product. Due to
language barr�ers and cultural d�fferences, the customer struggles to convey the�r
needs. The salesperson must nav�gate th�s s�tuat�on, us�ng non-verbal cues, pat�ence,
and creat�v�ty to ass�st the customer effect�vely and ensure a pos�t�ve shopp�ng
exper�ence.

Role-Play�ng Scenar�o 2: Job Interv�ew
Scenar�o Descr�pt�on: P�cture a job �nterv�ew sett�ng where one part�c�pant plays the
role of an �nternat�onal job cand�date, and the other takes on the role of the
�nterv�ewer. The �nterv�ewee faces quest�ons that touch on cultural backgrounds,
values, and exper�ences. The �nterv�ewer's quest�ons may be culturally unfam�l�ar or
sens�t�ve. The challenge �s for the cand�date to respond profess�onally, showcase the�r
qual�f�cat�ons, and demonstrate cultural awareness and adaptab�l�ty.

Role-Play�ng Scenar�o 3: Publ�c Transportat�on Inc�dent
Scenar�o Descr�pt�on: V�sual�ze a crowded publ�c transportat�on system where two
passengers from d�fferent cultural backgrounds have a d�spute over a seat. One
passenger bel�eves they have reserved the seat, wh�le the other d�sagrees.
Part�c�pants act out the roles of the passengers and must work together to f�nd a
peaceful resolut�on to the confl�ct, tak�ng �nto account cultural norms and
d�fferences �n commun�cat�on styles.

Role-Play�ng Scenar�o 4: Cultural Exchange D�nner
Scenar�o Descr�pt�on: Env�s�on a cultural exchange d�nner where part�c�pants
�nteract w�th �nd�v�duals from d�verse cultural backgrounds. Each part�c�pant
assumes the role of an attendee at the event. They engage �n conversat�ons, share
the�r own cultural perspect�ves, and act�vely l�sten to the exper�ences and stor�es of
others. The scenar�o a�ms to create a relaxed, soc�al atmosphere that encourages
cross-cultural d�alogue and understand�ng.

Role-Play�ng Scenar�o 5: Bus�ness Negot�at�on
Scenar�o Descr�pt�on: Imag�ne a bus�ness negot�at�on scenar�o where part�c�pants
take on the roles of two profess�onals from d�fferent countr�es. They are tasked w�th
negot�at�ng a bus�ness agreement w�th s�gn�f�cant cultural d�fferences �nfluenc�ng
the�r negot�at�on styles and expectat�ons. Part�c�pants must nav�gate these cultural
nuances, commun�cate effect�vely, and work toward a mutually benef�c�al outcome
�n the negot�at�on.

25actandart.net
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Name of the Sess�on:
Culturally Aware Commun�cat�on: Ma�nstream�ng Intercultural�ty 

Durat�on: 1,5 Hours

Part�c�pants’ Prof�le: Youth workers

Language of the Tra�n�ng: Engl�sh

Focused Sk�lls:
Improv�ng �ntercultural competences of Youth Workers 
Develop�ng cultural sens�t�v�ty 
Intercultural med�at�on sk�lls 
Cultural confl�ct resolut�on sk�lls 
Intercultural commun�cat�on sk�lls

Tra�n�ng Object�ves:
Part�c�pants w�ll reflect on how to commun�cate �n culturally sens�t�ve way 
Part�c�pants w�ll learn about underly�ng (subconsc�ous) cultural codes and
*hab�tus 
Part�c�pants w�ll learned about rac�sm and d�scr�m�nat�on 
Part�c�pant w�ll pract�ce problem solv�ng and confl�ct resolut�ons sk�lls

Instruct�onal Mater�als: 
Magaz�nes and newspapers 
Sc�ssors, glue 
Colored penc�ls 
Paper

Tra�ner and programme developed by:
Katar�na Kromar, Assoc�at�on Odnos

https://actandart.net/
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1. Introduct�on act�v�ty (10 m�nutes):
 Collage or draw�ng a one's own cultural baggage 
F�rst we have to become aware of our own values, b�ases and bel�efs as well as have
spec�f�c knowledge about our own rac�al and cultural her�tage. Th�s exerc�se w�ll
promote self awareness and reflect�on on our own �dent�t�es and cultures. 
 Everyone w�ll choose 4 �dent�t�es that he feels represent h�m most and make a
collage out of newspapers and magaz�nes or draw�ng of them. 

2. Role-play about a s�tuat�on of �ntercultural confl�ct (case 1) - 30 m�nutes
Choose 4-6 part�c�pants to be act�ve �n the roleplay. The others w�ll watch and
comment, g�ve suggest�ons and search for solut�ons. 
You are a pr�nc�ple �n the elementary school. The oldest g�rl of 3 ch�ldren of somal�
fam�ly �s fast�ng herself dur�ng ramadan. Teacher not�ces she can not perform well �n
the school (she �s t�red, can not concentrate etc..), she also m�ss some schooldays 

Problem solv�ng act�v�ty: 
As a pr�nc�pal you try to solve the s�tuat�on by talk�ng to her parents. 
How would you approach them w�thout offend�ng them? 
What w�ll you propose, wh�le at the same t�me safeguard�ng the school rules?

3. Role-play about a s�tuat�on of �ntercultural confl�ct (case 2) - 30 m�nutes
Choose other 4-6 part�c�pants to be act�ve �n the roleplay.

You are a volunteer or a NGO worker try�ng to help. An afghan� fam�ly �s about be
thrown out of the    bu�ld�ng flat by a landlord, supposedly they do not st�ck to house
rules and d�sturb the ne�ghbors.There �s a sl�ght poss�b�l�ty the could keep the flat �f
you w�ll persuade the ne�ghbors and the landlord. Ne�ghbor �s a lesb�an couple.

Problem solv�ng act�v�ty: 
How would you med�ate to help the fam�ly? 
What prejud�ces and cultural b�ases are exposed �n the confl�ct? 
How would you suggest the ne�ghbors to connect to each other?

4. Conclus�on (20 m�nutes)
 Summar�ze the key takeaways from the role-play�ng act�v�t�es and the d�scuss�on1.
 Prov�de add�t�onal resources for further learn�ng and reflect�on2.

https://actandart.net/
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*People w�th a common cultural background (rel�g�on, nat�onal�ty, ethn�c group,
educat�on, and profess�on) share a hab�tus as  �s the learned set of preferences or
d�spos�t�ons by wh�ch a person or�ents to the soc�al world. It �s a system of durable,
transposable, cogn�t�ve 'schemata or structures of percept�on, concept�on and act�on'
(Bourd�eu, 2002: 27).

Important tra�ts �n �ntercultural commun�cat�on and competence:
D�splay of show�ng respect and pos�t�ve regard for the other person.
Empathy: Behav�ng �n ways that shows one understands the po�nt of v�ew of
others
Tolerance for unknown and amb�gu�ty: The ab�l�ty to react to new s�tuat�ons w�th
l�ttle d�scomfort.
Interact�on posture: Respond�ng to others �n descr�pt�ve, non-judgmental ways.
Pat�ence
Act�ve l�sten�ng
Clar�ty
Be�ng sens�t�ve and aware to nonverbal commun�cat�on patterns �n your and �n
other cultures.
Be�ng aware of gestures that may be offens�ve or mean someth�ng d�fferent �n a
host culture rather than one's own culture.
Understand�ng a culture's prox�m�ty �n phys�cal space and paral�ngu�st�c sounds
to convey the�r �ntended mean�ng.
Flex�b�l�ty.
Self-reflect�on.
Open-m�ndedness.
Sens�t�v�ty.

https://actandart.net/
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Module 3 –
Inclus�on and Technology
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The th�rd module of the program, "Inclus�on and Technology," �s ded�cated to
enhanc�ng the technolog�cal sk�lls of youth workers and the�r appl�cat�on �n the f�eld of
�nclus�on. Th�s module compr�ses two workshops: (I) Soc�al Med�a L�teracy and (II)
Br�dg�ng the Language Barr�er through Technology and Creat�v�ty. The workshops
a�m to ach�eve the follow�ng object�ves:

1. Increase the soc�al med�a l�teracy of youth workers work�ng �n the f�eld of m�grat�on:
Enable youth workers to nav�gate soc�al med�a platforms effect�vely.
Equ�p them w�th the knowledge to leverage soc�al med�a for support�ng m�grants.

2. Teach part�c�pants how to use AI tools to enhance commun�cat�on access�b�l�ty:
Enable part�c�pants to ut�l�ze AI tools for mak�ng commun�cat�on more �nclus�ve
and access�ble.
Prov�de gu�dance on leverag�ng AI to transfer complex messages effect�vely to
target groups.

3. Cult�vate creat�v�ty �n us�ng technology to br�dge language barr�ers:
Empower part�c�pants to creat�vely ut�l�ze technology to overcome language
barr�ers.
Explore �nnovat�ve approaches, w�th a spec�al focus on ChatGPT, to enhance
commun�cat�on access�b�l�ty.

https://actandart.net/
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Get to Know & Icrebreaker Act�v�t�es

Soc�al Med�a L�teracy

Break

Lunch

Break

Br�dg�ng the Language Barr�er through
Technology and Creat�v�ty

Reflect�on & Closure

9.00 - 9.30

9.30 - 11.00

11.00 - 11.30

11.30 - 13.00

13.00 - 14.00

14.00 - 15.30

15.30 - 16.00

16.00 - 17.30

17.30 - 18.00

Soc�al Med�a L�teracy

Soc�al Med�a L�teracy
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Name of the Sess�on:
Soc�al Med�a L�teracy (Educat�on and Future Technolog�es Assoc�at�on – EFTA)

Durat�on: 5 Hours

Part�c�pants’ Prof�le:
Youth workers or prospect�ve youth workers work�ng �n the f�eld of m�grat�on

Language of the Tra�n�ng: Engl�sh

Focused Sk�lls:
Soc�al med�a l�teracy
D�g�tal sk�lls
Commun�cat�on sk�lls

Tra�n�ng Object�ves:
To �ncrease the soc�al med�a l�teracy of youth workers work�ng �n the f�eld of
m�grat�on and enable them to use soc�al med�a more effect�vely to support
m�grants.

Instruct�onal Mater�als: 
Projector and screen
Fl�pchart, markers
Laptops and �nternet connect�on
Add�t�onal Sources:

https://www.pdst.�e/s�tes/default/f�les/Connected-Resource.pdf
https://www.weteachnyc.org/resources/collect�on/med�a-l�teracy/

https://actandart.net/
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Part 1: Introduct�on 
 Welcome and �ntroduce yourself as the fac�l�tator.1.
 Start w�th an �cebreaker act�v�ty to get to know the part�c�pants.2.
 Expla�n the purpose of the workshop: to �mprove soc�al med�a l�teracy among  
youth workers �n the f�eld of m�grat�on.

3.

 Present the �mportance of soc�al med�a l�teracy by d�scuss�ng the four ma�n
reasons l�sted �n the plan:

4.

Commun�cat�on w�th m�grants
Awareness of resources
Cultural understand�ng
Outreach
 D�scuss the potent�al r�sks assoc�ated w�th soc�al med�a use and emphas�ze the
�mportance of onl�ne safety.

5.

Part 2: Learn�ng by Do�ng Act�v�ty 
 D�v�de part�c�pants �nto four groups of 5-6 people each.1.
 Ass�gn each group a d�fferent soc�al med�a platform to research (e.g. Facebook,
Tw�tter, Instagram, L�nkedIn).

2.

 Instruct the groups to research and analyze the platform's features, aud�ence,
potent�al benef�ts and r�sks, and any relevant t�ps for us�ng the platform �n a
profess�onal context.

3.

 Ask the groups to prepare a short presentat�on (5-7 m�nutes) on the�r f�nd�ngs.4.
 Prov�de laptops or mob�le dev�ces w�th �nternet access to each group to a�d the�r
research.

5.

 Mon�tor the groups and prov�de support and gu�dance as needed.6.

Part 3: Presentat�ons and D�scuss�on
 Ask each group to present the�r f�nd�ngs to the rest of the part�c�pants.1.
 Encourage the groups to engage �n a br�ef d�scuss�on after each presentat�on  
and ask quest�ons.

2.

 Fac�l�tate a larger group d�scuss�on to reflect on the presentat�ons and key
takeaways.

3.

 Address any rema�n�ng quest�ons or concerns about soc�al med�a l�teracy and
onl�ne safety.

4.

Part 4: Conclus�on
 Summar�ze the key po�nts from the workshop.1.
 Encourage the part�c�pants to cont�nue learn�ng about soc�al med�a l�teracy and
onl�ne safety.

2.

 Thank the part�c�pants for the�r part�c�pat�on and conclude the workshop.3.

T�p: The fac�l�tator/tra�ner may benef�t from the sources �n the mater�als part.

https://actandart.net/
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Name of the Sess�on:
Br�dg�ng the Language Barr�er through Technology and Creat�v�ty

Durat�on: 1,5 Hours

Part�c�pants’ Prof�le:

Language of the Tra�n�ng: Engl�sh

Focused Sk�lls:
How to use AI tools to make commun�cat�on more access�ble to refugee and
m�grant youth
Us�ng AI tools for access�ble commun�cat�on, transform�ng complex messages,
creat�v�ty �n commun�cat�on
How to use AI to transfer more complex msgs to the target groups
(m�grants/refugees, espec�ally youth)
How can standard ways of commun�cat�on be made more access�ble through
creat�v�ty

Tra�n�ng Object�ves:
Teach�ng part�c�pants how to use AI tools to make commun�cat�on more
access�ble, how to use AI to transfer complex messages to target groups, and how
to use creat�v�ty to make standard ways of commun�cat�on more access�ble.
Spec�al focus on ChatGPT.

Instruct�onal Mater�als: 
Computers, alternat�vely, part�c�pants can work on the�r mob�le phones as well
ChatGPT (opena�.com)
https://platform.opena�.com/examples
A poss�ble source to better prepare for the workshop: The Art of Prompt
Eng�neer�ng w�th chatGPT: A Hands-On Gu�de: https://www.amazon.co.uk/Art-
Prompt-Eng�neer�ng-chatGPT-Hands-ebook/dp/B0BSN3PTX8

Programme developed by: 
Ap�s Inst�tute based on the workshop prepared by Nathan Hunter (ChatGPT Tra�n�ngs) for
the Act&Art tra�n�ng

https://actandart.net/
https://chat.openai.com/
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The "Br�dg�ng the Language Barr�er through Technology and Creat�v�ty" tra�n�ng
module �s des�gned to better equ�p youth workers to work w�th refugee and m�grant
youth. The ma�n goals of the module are to use AI tools to make commun�cat�on
more access�ble to the youth w�th d�verse backgrounds and to use creat�v�ty to open
new ways of commun�cat�on. The hands-on challenge �nvolves transform�ng
complex text �nto a more access�ble, easy narrat�ve, engag�ng and culturally sens�t�ve
message us�ng AI tools such as ChatGPT.
The structure of the workshop module �ncludes a short presentat�on of relevant AI
tools and ChatGPT, pract�cal work on text, and text to �mage AI. 
Part�c�pants should be �nv�ted to create ChatGPT accounts pr�or to the tra�n�ng.
Us�ng ChatGPT 3.5 �s free. As for the text to �mage, the follow�ng (one of many) serv�ce
�s free:
Cra�yon - Your FREE AI �mage generator tool: Create AI art!
Some other free text-to-�mage alternat�ves can be found on the l�nk here: The 12 Best
Free AI Art Generators to Create Images From Text (makeuseof.com)

Preparatory and �mplementat�on notes

Setup: Arrange the room w�th tables and computers, one computer per 3-4
part�c�pants max�mum. Ensure all techn�cal resources and the �nternet are
access�ble and funct�on�ng. Alternat�vely, part�c�pants can also work on the�r
mob�les.
Preparat�on for part�c�pants: Encourage part�c�pants to create accounts on the AI
platforms you w�ll be work�ng w�th before the workshop. Prov�de them w�th
example prompts to exper�ment w�th �n advance. 
Preparat�on for the fac�l�tator: Before the workshop, f�nd a complex text relevant
to m�grants, refugees and asylum seekers, that �t �s d�ff�cult to follow/understand
because of the language barr�er, complex�ty, use of legal terms etc. You w�ll use
th�s text to readjust �t for the target group dur�ng the workshop. 
Engagement: Fac�l�tate �nteract�ve d�scuss�ons throughout the workshop,
encourag�ng part�c�pants to share the�r �ns�ghts and learn from each other's
exper�ences.
Feedback: Allocate t�me for group feedback on the pract�cal exerc�ses, allow�ng
for construct�ve cr�t�c�sm and shared learn�ng.

Th�s structure and gu�dance a�m to make the workshop adaptable for a d�verse
range of youth workers, focus�ng on pract�cal, hands-on exper�ence w�th AI tools to
enhance commun�cat�on sk�lls creat�vely and �nclus�vely.

https://actandart.net/
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STRUCTURE OF THE WORKSHOP 

Introductory Act�v�ty (15 m�n)
Start w�th the Human vs AI Test: “Can We Tell the D�fference Anymore?” to see �f
your part�c�pants are able to p�ck up clues and recogn�ze photos, artworks, mus�c,
and texts created by Art�f�c�al Intell�genceYou can take the examples of AI
creat�ons and human creat�ons from TIDIO test (don`t forget to cred�t them:
Human vs AI Test: Can We Tell the D�fference Anymore? (t�d�o.com)) Wrap up
w�th the result summary, that th�s test led to amaz�ng results where �n some
survey groups, as many as 87% of respondents m�stook an AI-generated �mage
for a real photo of a person.

Introduct�on to AI Tools (15 m�n):

Present AI tools, ChatGPT, and short ment�on of those that are relevant currently;
�n the t�me of wr�t�ng that would be Bard/Gem�n�, B�ng, Claude. Focus on the�r
relevance and appl�cat�on �n mak�ng commun�cat�on access�ble, and LLM`s
�ncred�ble translat�on capab�l�ty.
Introduce the concept of prompt eng�neer�ng and �ts �mportance �n generat�ng
des�red outputs from AI.
Introduce the (free) AI art generators to create �mages from text, ment�on most
relevant text-to-�mage tools, M�dJourney and Dall-E, but also free vers�ons such as
Cra�yon - Your FREE AI �mage generator tool: Create AI art.

Pract�cal Work on Text (20-30 m�n):

In�t�al Hands-On (10-15 m�n)
Sett�ng out base context, �ntroduc�ng the �terat�on and contextual understand�ng.
Part�c�pants work �n groups to adjust prev�ously prepared and handed out text us�ng
ChatGPT or Gem�n� (see under Implementat�on notes sect�on), a�m�ng to make �t
more access�ble and engag�ng for the target group.

Rev�ew and New Gu�del�nes (5-10 m�n)
All groups share outcomes and rece�ve new gu�del�nes for further �mprovement.
F�netune towards the target group of your choos�ng (create persona w�th�n the w�de
group of m�grants, refugees and asylum seekers)

https://actandart.net/
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Further Hands-On (10-15 m�n)
Deepen the work on the text, focus�ng on f�ne-tun�ng the message, �ncorporat�ng
feedback, and explor�ng d�fferent formats. Translate the text to d�fferent languages
to test how ChatGPT does the job. Fac�l�tator can g�ve examples, how to get ChatGPT
to wr�te useful prompts for Text to A�. 

Text to Image AI (25 m�n):
M�djourney Presentat�on (15 m�n): Introduce the text-to-�mage AI tool (e.g.,
M�djourney or an alternat�ve), expla�n�ng �ts use �n creat�ng v�sually engag�ng
messages.
Hands-On V�sual Creat�on (15 m�n): Part�c�pants create v�suals to support the�r text
messages, learn�ng to wr�te effect�ve prompts for generat�ng �mages w�th AI tools.
Part�c�pants can cont�nue work�ng on the text they chose to work on, and try to
create v�suals to accompany the text.

F�nal�sat�on and reflect�on (15 m�n)
In the f�nal 15 m�nutes, part�c�pants and fac�l�tators gather to reflect on the
journey from the or�g�nal complex texts to the�r transformed, access�ble vers�ons.
Groups w�ll present the�r f�nal outputs, compar�ng them aga�nst the or�g�nals to
h�ghl�ght the transformat�ve power of AI and creat�v�ty. Th�s reflect�ve d�scuss�on
w�ll focus on the �ns�ghts ga�ned, the challenges encountered, and the potent�al
�mpact of these newly crafted messages on the target aud�ence. It's a t�me for
feedback, shar�ng lessons learned, and cons�der�ng how these techn�ques can be
appl�ed �n future commun�cat�on efforts to br�dge language barr�ers effect�vely.

https://actandart.net/
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Module 4 –
Introduct�on to Inclus�on
through Art

https://actandart.net/
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The fourth module of the program focuses on equ�pp�ng youth workers w�th the sk�lls
to learn from each other and ut�l�ze creat�v�ty as a powerful tool for �nclus�on. Th�s
module cons�sts of two workshops: (I) Peer Learn�ng and (II) Understand�ng and
Empower�ng Young Refugees The ma�n object�ves of th�s module are as follows:

Teach the �mportance of peer learn�ng:1.
H�ghl�ght the value of learn�ng from peers w�th�n the context of youth work and
the m�grat�on f�eld.
Emphas�ze the benef�ts of collaborat�ve knowledge shar�ng and the mutual
exchange of exper�ences.
Introduce peer learn�ng methods w�th explanat�ons:2.
Present var�ous peer learn�ng approaches and methodolog�es to enhance
understand�ng.
Prov�de clear explanat�ons and gu�dance on how to �mplement these methods
effect�vely.
Fac�l�tate knowledge and exper�ence shar�ng among part�c�pants:3.
Create a support�ve env�ronment for part�c�pants to share the�r exper�ences and
expert�se �n the m�grat�on f�eld.
Encourage act�ve engagement and part�c�pat�on us�ng peer learn�ng methods.

https://actandart.net/
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Get to Know & Icrebreaker Act�v�t�es

Peer Learn�ng

Break

Lunch

Break

Understand�ng and Empower�ng Young Refugees

Reflect�on & Closure

9.00 - 9.30

9.30 - 11.00

11.00 - 11.30

11.30 - 13.00

13.00 - 14.00

14.00 - 15.30

15.30 - 16.00

16.00 - 17.30

17.30 - 18.00

Peer Learn�ng

Understand�ng and Empower�ng Young Refugees

https://actandart.net/


41actandart.net

Name of the Sess�on:
Peer Learn�ng (European Development Inst�tute)

Durat�on: 3 Hours

Part�c�pants’ Prof�le: 
Youth workers or prospect�ve youth workers work�ng �n the f�eld of m�grat�on

Language of the Tra�n�ng: Engl�sh

Focused Sk�lls:
Learn�ng sk�lls
Commun�cat�on sk�lls

Tra�n�ng Object�ves:
To teach the �mportance of peer-learn�ng.
To �ntroduce peer-learn�ng methods w�th explanat�ons.
To let part�c�pants share the�r exper�ences and knowledge �n the m�grat�on f�eld
w�th each other by us�ng peer-learn�ng methods.

Instruct�onal Mater�als: 
Fl�pchart paper
Markers
St�ck notes
Crayons
Append�x1

https://epr�nts.l�ncoln.ac.uk/�d/epr�nt/19430/1/How+to+Implement+Peer+Learn�ng+�n+
Your+Classroom.pdf
(How to Implement Peer Learn�ng)

Add�t�onal Resources:
https://www.effect�ve�nst�tut�ons.org/f�les/The_EIP_P_to_P_Learn�ng_Gu�de.pdf 
(A Gu�de to Peer-to-Peer Learn�ng)

https://actandart.net/
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Introduct�on 

Greet the part�c�pants and expla�n the object�ves of the workshop.1.
Ask the part�c�pants about the�r prev�ous exper�ences w�th peer learn�ng and
wr�te the�r responses on the fl�pchart paper.

2.

Importance of Peer-Learn�ng 

Expla�n the �mportance of peer learn�ng �n the m�grat�on f�eld, us�ng examples
and case stud�es.

1.

Ask the part�c�pants to share the�r exper�ences �n the f�eld and encourage them to
share any challenges or benef�ts they have faced.

2.

T�ps:
Deta�led �nformat�on about peer learn�ng may be prov�ded by ment�on�ng “A Gu�de
to Peer-to-Peer Learn�ng” �n mater�als part.

Peer-Learn�ng Methods 

Introduce d�fferent peer-learn�ng methods such as group d�scuss�on,
bra�nstorm�ng, role-play�ng, and case stud�es.

1.

Expla�n each method and g�ve an example of how �t could be used �n the
m�grat�on f�eld.

2.

Ask the part�c�pants to form small groups and ass�gn each group a d�fferent peer-
learn�ng method.

3.

G�ve the groups 10 m�nutes to prepare and pract�ce the�r method.4.

T�ps:
The fac�l�tator �s suggested to read peer learn�ng methods and �mplementat�on
deta�ls by check�ng Append�x 1 – How to Implement Peer Learn�ng PDF. 

https://actandart.net/
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Peer-Learn�ng Exper�ence 

Ask each group to present the�r peer-learn�ng method and demonstrate how �t
could be used �n the m�grat�on f�eld for youth workers or d�sadvantaged
aud�ence.

1.

Encourage the other part�c�pants to ask quest�ons and prov�de feedback.2.
After each presentat�on, ask the part�c�pants to share the�r own exper�ences and
knowledge related to the top�c be�ng d�scussed.

3.

Wrap-Up 

Summar�ze the key po�nts from the workshop, emphas�z�ng the �mportance of
peer learn�ng and the d�fferent methods that can be used.

1.

Ask the part�c�pants to wr�te down one th�ng they learned dur�ng the workshop
on a st�cky note and post �t on the fl�pchart paper.

2.

https://actandart.net/
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Name of the Sess�on:
Understand�ng and Empower�ng Young Refugees

Durat�on: 2 Hours

Part�c�pants’ Prof�le: 
Youth workers or prospect�ve youth workers work�ng �n the f�eld of m�grat�on

Language of the Tra�n�ng: Engl�sh

Focused Sk�lls:
Develop�ng empathy and understand�ng of Target Group
Search�ng creat�ve ways to empower TG
Approach�ng Young Refugees/M�grants

Tra�n�ng Object�ves:
To learn how to approach, �nclude and support Young Refugees/M�grants
To learn to empower young Refugees/M�grants
To �mprove understand�ng of Young refugees/M�grants
To develop empathy by d�v�ng �nto real l�fe stor�es
To pract�ce problem solv�ng and confl�ct resolut�on sk�ll

Instruct�onal Mater�als: 
Paper, pens

Tra�ner and programme developed by:
Katar�na Kromar, Assoc�at�on Odnos

https://actandart.net/
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I. Introduct�on 

Greet�ngs and welcome from the fac�l�tator1.
Br�ef overv�ew of the workshop object�ves and agenda2.
Introductory explanat�on of the ma�n tra�ts of young (unaccompan�ed) refugees
and m�grants (numbers, r�sks, gaps)

3.

Icebreaker act�v�ty to help part�c�pants feel more comfortable w�th each other4.

Tell�ng story w�th eyes (15 m�n)
It �s about shar�ng personal stor�es through �nt�mate commun�cat�on. Part�c�pants
make pa�rs and are tasked to face each other and tell a story . However, not by
speak�ng but only us�ng the eyes. If the need �s felt to do so, part�c�pants can
afterwards share w�th each other how to exper�ence felt, expla�n what they tr�ed to
tell and/or offer a response.

II. Stepp�ng �n the shoes of Young refugee/m�grant (45 m�n)
Append�x 1 – Sample Cases

T�p:
The fac�l�tator of the workshop may benef�t from the sample scenar�os �n Append�x 1
or create by h�mself/herself. .
Before l�sten�ng to the story, prepare papers w�th the follow�ng quest�ons and
d�str�bute them among part�c�pants.

What �s told �n th�s story?
L�sten w�th the feet, focus on purpose - why �s th�s happen�ng?
L�sten w�th the head, focus on facts of the story from all s�des.
How would you commun�cate w�th the g�rl/boy?
How would you ga�n the trust of a g�rl/boy?

https://actandart.net/
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III. Conclus�on 

Prov�de add�t�onal resources for further learn�ng and reflect�on1.
Clos�ng remarks and evaluat�on of the workshop2.

Th�s workshop plan a�ms to use the storytell�ng method to help part�c�pants
exper�ence and understand the perspect�ves of others, promote empathy and
commun�cat�on sk�lls, and develop awareness and respect for cultural d�fferences.
The fac�l�tator w�ll lead a reflect�ve d�scuss�on after each performance to help
part�c�pants �dent�fy what worked well and what could have been �mproved, as well
as to encourage them to share the�r own exper�ences and �ns�ghts. 

Append�x 1 – Sample Cases

1: G�rl f�ght�ng w�th her boyfr�end
15 years old unaccompan�ed afghan� g�rl (very untrad�t�onal and free sp�r�t)1.
she starts dat�ng a way older boy and f�ghts w�th h�m2.
you are present when she h�ts h�m and breaks h�s telephone, but the boy does
not react

3.

2: Boy accompan�ed by brother
boy (14 years old) comes w�th an older men, who cla�ms to be h�s brother, but he
does not possess any proofs of that fact

1.

you not�ce the boy has bru�ses and s�gns of self harm�ng2.
he wants to l�ve w�th the men and cont�nue the travel to h�s dest�nat�on3.

https://actandart.net/
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Module 5 –
Inclus�on through Art Act�v�t�es

https://actandart.net/
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The f�fth module of the program bu�lds upon the theme of creat�v�ty and focuses on
enhanc�ng the creat�v�ty sk�lls of youth workers to ut�l�ze them effect�vely for foster�ng
�nclus�on. Th�s module cons�sts of two �nterconnected workshops: (I) Inclus�on through
Art & Creat�v�ty and (II) Creat�ng and Re-creat�ng Mus�c as a Commun�cat�on Tool.
These workshops spec�f�cally employ "mus�c" as a tool for creat�v�ty and �nclus�on. The
ma�n object�ves of th�s module are as follows:

1.Foster cooperat�on beyond language boundar�es:
Enable part�c�pants to develop sk�lls �n collaborat�ng effect�vely w�th one another,
transcend�ng language barr�ers.
Encourage �nclus�ve commun�cat�on and cooperat�on, harness�ng the power of
mus�c as a un�versal language.

2. Empower part�c�pants as creat�ve problem solvers:
Equ�p part�c�pants w�th the conf�dence and sk�lls to approach challenges creat�vely
and th�nk outs�de the box.
Cult�vate an �nnovat�ve m�ndset that empowers youth workers to address
�nclus�on-related �ssues through creat�ve problem-solv�ng.

3. Learn to use mus�c as a tool �n youth work for ach�ev�ng goals:
Explore the potent�al of mus�c as a med�um for foster�ng �nclus�v�ty and enhanc�ng
the �mpact of youth work �n�t�at�ves.
Prov�de part�c�pants w�th pract�cal strateg�es and techn�ques for �ncorporat�ng
mus�c �nto the�r youth work pract�ces.

https://actandart.net/
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Get to Know & Icrebreaker Act�v�t�es

Inclus�on Through Art & Creat�v�ty

Break

Lunch

Break

Creat�ng and Re-creat�ng Mus�c as a
Commun�cat�on Tool

Reflect�on & Closure

9.00 - 9.30

9.30 - 11.00

11.00 - 11.30

11.30 - 13.00

13.00 - 14.00

14.00 - 15.30

15.30 - 16.00

16.00 - 17.30

17.30 - 18.00

Inclus�on Through Art & Creat�v�ty

Creat�ng and Re-creat�ng Mus�c as a
Commun�cat�on Tool
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Name of the Sess�on:
 Inclus�on Through Art & Creat�v�ty

Durat�on: 1,5 Hours

Part�c�pants’ Prof�le: 
Youth worker

Language of the Tra�n�ng: Engl�sh

Focused Sk�lls:
Overv�ew of good pract�ces �n maker spaces:

       Des�gned w�th and by marg�nal�zed people 

Tra�n�ng Object�ves:
Part�c�pants w�ll engage �n pract�cal ment�meter exerc�ses test�ng the four
quadrants exerc�se as an �ce breaker
Part�c�pants w�ll have an overv�ew of good pract�ces �n maker spaces and projects
done w�th and by refugees and m�grants
Part�c�pants w�ll learn d�fferent concepts and approaches when work�ng �n fab
labs/makerspaces: des�gn by, des�gn w�th, product-or�ented des�gn, user-or�ented
des�gn and the�r �mpact

Instruct�onal Mater�als: 
Pens
Computer, projector and screen
Onl�ne tool: ment�meter
Presentat�on prepared by Center Rog

https://actandart.net/
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5’ / INTRODUCTION

5’-10’ / MENTIMETER EXERCISE: Four Quadrants: Th�s exerc�se �s meant to qu�ckly
gauge the temperature of the room. It �s a low key �ntroduct�on, and �s oſten used as
an check-�n of the day for mult�ple day work sess�ons/ tra�n�ng. It �s an �deal context
to l�ghten the mood and at the same t�me get a n�ce �mpress�on of the people
part�c�pat�ng. Us�ng 6 categor�es or themes on wh�ch we would l�ke to poll the
part�c�pants. In each theme we'll prov�de 4 poss�ble answers. Start�ng w�th a more
‘l�ghtwe�ght’ category to beg�n w�th, and work our way up to the more heavy,
contextual quest�ons. 

50-60’ / PPT PRESENTATION: 
5’-10’ / WHAT ARE MAKERSPACES/FABLABS: PRESENTATION
40’ / GOOD PRACTICES from Europe: 

REDU, Roman�a: REDU �s the f�rst soc�al enterpr�se �n Roman�a that creates
new and �mproved products out of text�le pre-consumer and post-consumer
waste. It �s the f�rst �n�t�at�ve �n Iaș� that collects old and used mater�als from
the commun�ty �n order to reuse them. REDU's �nterest �n develop�ng an
econom�c act�v�ty w�th a tr�ple bottom l�ne approach (people, planet, prof�t)
l�es �n the recogn�t�on that to bu�ld soc�etal trust and to determ�ne behav�oural
change, we need a proact�ve att�tude rather than a react�ve one as well as
be�ng able to prove that another world �s poss�ble. 
HABIBI.WORKS, Germany/Greece: Hab�b�.Works was founded by our small
German NGO Soup and Socks e.V. �n 2016 as an �ntercultural FabLab, des�gned
to br�ng refugees, locals and �nternat�onal experts together to create products
and perspect�ves.
ASTRO LAB, Greece: AstroLab �s a platform that prov�des access to technology,
educat�on, and mentorsh�p to empower others w�th the tools and sk�lls to
catalyse pos�t�ve soc�al change
LOW TECH LAB, France, The project ‘Low-tech w�th Refugees’ a�ms to �mprove
the res�l�ence and autonomy of ex�led people, wh�lst promot�ng the
susta�nable development of the local area, through the d�ffus�on of low-tech
sk�lls and systems.
ART IS US PROJECT (APIS & CENTER ROG): Art �s Us project a�ms to use the
transformat�ve force of culture for commun�ty regenerat�on to respond to the
severe �mpact that the COVID-19 pandem�c has had both on art�sts and the
cultural sector and on soc�al �nclus�on and cohes�on.

https://actandart.net/
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Name of the Sess�on:
Creat�ng and Re-creat�ng Mus�c as a Commun�cat�on Tool

Durat�on: 1,5 Hours

Part�c�pants’ Prof�le: 
Youth worker

Language of the Tra�n�ng: Engl�sh

Focused Sk�lls:
Creat�ve cooperat�on sk�lls 
Commun�cat�on beyond language

Tra�n�ng Object�ves:
Part�c�pants w�ll ga�n sk�lls �n cooperat�ng w�th each other beyond language
boundar�es 
Part�c�pants w�ll feel empowered as creat�ve problem solvers 
Learn�ng to use mus�c as a tool �n youth work for ach�ev�ng these goals

Instruct�onal Mater�als: 
Mus�cal �nstruments (1 per group, gu�tar or keyboard) 
Pens 
Paper 

https://actandart.net/
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Part I, c. 30 m�ns 

Intro v�deo, day �n the exchange - https://www.youtube.com/watch?v=AvQ7jBVMlP4
(1:13) 

The fac�l�tator presents the method of ra�s�ng creat�ve cooperat�on sk�lls through the
three mus�cal act�v�t�es (cho�r, song wr�t�ng, present�ng trad�t�onal songs to others)
and the benef�ts of us�ng mus�c to transcend language barr�ers.

The method comb�nes three t�ers of act�v�t�es: 
1. Led cho�r work, wh�ch �ncludes all part�c�pants – th�s promotes un�ty and
collaborat�on of all beyond words; 
Example: https://youtu.be/ulbNfz�3dK4?t=79 

2.  Song wr�t�ng workshop, wh�ch d�v�des part�c�pants �nto 5-person culturally m�xed
(!) groups to ass�st �ntercultural cross-language commun�cat�on sk�lls; for
performances they borrowed each other’s �nstrumental�sts  examples (d�fferent
styles): 

Trad�t�onal song wr�t�ng: L�m�ts https://www.youtube.com/watch?v=1nN�zIn2SgI 
Nutella Song (comb�nes dj sk�lls w�th trad�t�onal song wr�t�ng):
https://youtu.be/jqS_-4c6T8E?t=407 (comment: th�s example shows how a group
adopts one team’s work as everybody’s common song promot�ng un�ty through
�nd�v�dual creat�v�ty, comment b. the s�lent effort of the exchange was complete
�nclus�v�ty w�thout judgement of �nd�v�dual sk�ll or part�c�pat�on generat�ng a
sense of commun�ty) 

3. Presentat�on of �nd�v�dual cultural her�tage �n the form of song and dance or other
express�on (theatre) (typ�cal exchange presentat�ons get a new context here) / th�s
t�me the groups are comb�ned accord�ng to common cultural her�tage. 
Example Italy (dance): https://www.youtube.com/watch?v=otzRyK719d0 

It �s �mportant that the three workshops are run �n the order stated above to move
away from the natural �nst�nct to seek out one’s own language and cultural
env�ronment, wh�ch �s more comfortable and eas�er. It �s also �mportant to �nclude
the presentat�on of one’s own un�que culture to others �n act�v�ty no. 3 because �n the
context of cross-cultural d�alogue, �nd�v�dual cultural �dent�t�es must st�ll rece�ve the�r
due respect and be showcased to enr�ch everyone’s exper�ence. 

https://actandart.net/
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The fac�l�tator w�ll show examples and test�mon�als from prev�ous youth exchanges
to �llustrate how work was �mplemented. The plan was to use mus�c creat�v�ty to
�mmed�ately create un�ty by prov�d�ng above all a safe space, gu�dance and clear
gu�del�nes to set creat�v�ty free and allow part�c�pants to f�nd three d�fferent group
env�ronments to �nteract w�th: 1) Cho�r – as a group w�th a common goal 2) Song
wr�t�ng �n smaller groups where  �nd�v�dual roles are assumed freely to ach�eve a clear
a�m of wr�t�ng and perform�ng a song 3) Groups from the same cultural her�tage
present�ng the�r own her�tage to others and enr�ch the common treasury of cultural
�nfluences. 

Test�mon�als: 
Hashem - https://www.youtube.com/watch?v=EH_p-Atl_t8 
Megan - https://www.youtube.com/watch?v=HYQF3E_7CoY 
N�kol�na - https://www.youtube.com/watch?v=17nBoQ_QLuM 

There �s also a s�de effect of self-real�sat�on – by wr�t�ng the�r own mus�c and
perform�ng �n front of people, many part�c�pants learned how to approach an act�v�ty
they had never done before, as the follow�ng test�mon�al shows, th�s had an effect on
the�r self-esteem as well as general att�tude towards obstacles: 
https://www.youtube.com/watch?v=E2qHlwUHIfk 

Part II, c. 50 m�ns 
For th�s act�v�ty part�c�pant select�on cr�ter�a would �nclude at least a small degree of
mus�cal ab�l�ty. In that case the part�c�pants (28) can be d�v�ded �n 7 �nternat�onal
m�xed groups of 4 and �nstructed to use the t�me to: 
1.) def�ne the theme of a song 
2.) dec�de on the language (Engl�sh �s an opt�on) 
3.) d�v�de roles – lyr�c�st/composer 
4.) Come up w�th words to melody – one verse �s enough for th�s example 

However, s�nce the select�on here �s not l�m�ted to part�c�pants w�th mus�cal ab�l�ty,
the alternat�ve �s a presentat�on of a case study, where one group �s formed of w�ll�ng
mus�cally �ncl�ned part�c�pants, who try to wr�te a verse or chorus accord�ng to
�nstruct�on. The fac�l�tator w�ll add comments and exper�ences to demonstrate the
poss�ble �ssues that could ar�se, and most �mportantly, how to equ�p the part�c�pants
to get the most out of the�r capab�l�t�es. 

The f�nal part, c. 20 m�ns 
D�scuss�on and quest�ons.
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Module 6 –
Co-creat�on of Inclus�on
through Art Workshops
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The f�nal module of the program �s ded�cated to enhanc�ng the creat�v�ty of youth
workers and equ�pp�ng them w�th the sk�lls to develop new act�v�t�es for use �n
�nclus�on �n�t�at�ves. The pr�mary object�ve of th�s module �s to cult�vate a culture of
creat�v�ty by prov�d�ng youth workers w�th the foundat�onal knowledge and essent�al
cons�derat�ons for creat�ng effect�ve and �mpactful �nclus�on act�v�t�es.

Dur�ng th�s module, youth workers w�ll engage �n collaborat�ve learn�ng, shar�ng the�r
exper�ences w�th �nclus�on act�v�t�es. They w�ll also exam�ne a sample act�v�ty
template, allow�ng them to understand the key elements and cr�t�cal aspects �nvolved
�n creat�ng an act�v�ty plan. Through a process of peer learn�ng, knowledge exchange,
and collect�ve expert�se, part�c�pants w�ll collaborate to develop the�r own un�que
workshops.

The workshops w�th�n th�s module a�m to empower youth workers to use art as a tool
for �nclus�on. The focus extends beyond �mplement�ng pre-ex�st�ng act�v�t�es; �nstead,
part�c�pants w�ll be gu�ded �n creat�ng the�r own �nclus�ve art workshops from scratch.
By leverag�ng the�r exper�ences, knowledge, and peer learn�ng, youth workers w�ll
harness the�r creat�v�ty to des�gn workshops that address spec�f�c �nclus�on goals.
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Get to Know & Icrebreaker Act�v�t�es

 Co-creat�on w�th Youth Workers

Break

Lunch

Break

Presentat�on of Co-creat�on Workshop Outputs

Reflect�on & Closure

9.00 - 9.30

9.30 - 11.00

11.00 - 11.30

11.30 - 13.00

13.00 - 14.00

14.00 - 15.30

15.30 - 16.00

16.00 - 17.30

17.30 - 18.00

 Co-creat�on w�th Youth Workers

 Co-creat�on w�th Youth Workers
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Name of the Sess�on:
Co-creat�on w�th Youth Workers (Green Muse e.V.)

Durat�on: 6 Hours

Part�c�pants’ Prof�le: 
Youth workers or prospect�ve youth workers work�ng �n the f�eld of m�grat�on

Language of the Tra�n�ng: Engl�sh

Focused Sk�lls:
Tutor�ng sk�lls
Creat�v�ty sk�lls
Team-work sk�lls

Tra�n�ng Object�ves:
To develop a workshop that uses art as a means to promote the �nclus�on of
refugees
To encourage part�c�pants to �ncorporate empathy and a deeper understand�ng
of refugee exper�ences �nto the�r workshops
To prov�de part�c�pants w�th an opportun�ty to create, test, and ref�ne the�r
workshop �deas

Instruct�onal Mater�als: 
Computer w�th �nternet access
Fl�pcharts, markers, crayons, post-�t papers
Append�x 1 - Bra�nstorm�ng Methods

    (http://www.�ntegrat�ngeng�neer�ng.org/workbook/documents/Bra�nstorm�ngToolk�t.pdf)
Append�x 2 – Template Workshop Plan
Append�x 3 – How to Prepare a Workshop Plan Gu�de

https://actandart.net/
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Introduct�on and Icebreaker 
Introduce the top�c and object�ves of the workshop1.
Have part�c�pants �ntroduce themselves and share the�r mot�vat�on for attend�ng
the workshop

2.

Use a fun �cebreaker act�v�ty to help part�c�pants feel more comfortable w�th each
other

3.

Understand�ng Refugee Exper�ences 
Prov�de a br�ef overv�ew of the refugee cr�s�s and �ts �mpact on d�fferent
commun�t�es

1.

Have part�c�pants engage �n a group act�v�ty that helps them understand what �t
feels l�ke to be a refugee and the challenges they face

2.

Explor�ng Art as a Tool for Inclus�on
D�scuss the benef�ts of us�ng art as a means to promote �nclus�on1.
Introduce var�ous forms of art (e.g. mus�c, dance, pa�nt�ng) and how they can be
used to create a more �nclus�ve env�ronment

2.

Encourage part�c�pants to bra�nstorm creat�ve �deas for us�ng art to promote
�nclus�on of refugees

3.

T�ps:
The fac�l�tator may benef�t from the Append�x 1 – Bra�nstorm�ng Methods
document dur�ng bra�nstorm�ng part.

Des�gn�ng and Develop�ng the Workshop
Prov�de part�c�pants Append�x-2 Workshop Template w�th t�me to work on
develop�ng the�r own workshops us�ng the �deas generated �n the prev�ous
sess�on

1.

Prov�de gu�dance and support as needed2.
Encourage part�c�pants to �ncorporate empathy and a deeper understand�ng of
refugee exper�ences �nto the�r workshop des�gn

3.

T�ps:
The fac�l�tator may check the Append�x 3 - How to Prepare a Workshop Plan
Gu�de to gu�de part�c�pants wh�le f�ll�ng �n the template.
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Workshop Presentat�on
Each part�c�pant presents the�r workshop to the group, allow�ng for feedback and
quest�ons

1.

Encourage part�c�pants to test the�r workshop �deas w�th the group �f poss�ble2.
Prov�de a debr�ef�ng sess�on to d�scuss the strengths and weaknesses of the
d�fferent workshop �deas

3.

Conclus�on and Evaluat�on
Prov�de a summary of the workshop and �ts object�ves1.
Have part�c�pants complete a short evaluat�on of the workshop2.
Prov�de resources and mater�als for part�c�pants to use �n �mplement�ng the�r
workshops �n the�r local commun�t�es

3.

https://actandart.net/
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Append�x 2 – Template Workshop Plan
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Append�x 3 – How to Prepare a Workshop Plan Gu�de

How to Prepare A Workshop Plan

Step 1: Def�ne Your Workshop Object�ves
Start w�th Clear Goals: Determ�ne the pr�mary object�ves of your workshop. What
do you want part�c�pants to learn, ach�eve, or take away from the workshop?

Step 2: Ident�fy Your Target Aud�ence
Understand Your Part�c�pants: Cons�der the background, knowledge level, and
needs of your part�c�pants. Ta�lor the workshop content to meet the�r spec�f�c
requ�rements.

Step 3: Choose a Relevant Top�c
Select a Workshop Top�c: Choose a top�c that al�gns w�th your object�ves and
aud�ence. Ensure �t �s relevant, engag�ng, and mean�ngful to the part�c�pants.

Step 4: Plan Your Workshop Agenda
Outl�ne the Workshop Flow: Create an agenda that outl�nes the structure and
t�mel�ne of your workshop. Include t�me slots for each act�v�ty, breaks, and
d�scuss�ons.

Step 5: Develop Workshop Content
Ident�fy Key Content: Break down the workshop �nto sect�ons or modules. Def�ne
the key po�nts, concepts, and mater�als needed for each segment.

Step 6: Des�gn Engag�ng Act�v�t�es
Incorporate Interact�ve Elements: Develop act�v�t�es, exerc�ses, and d�scuss�ons
that act�vely �nvolve part�c�pants. Use a var�ety of methods to cater to d�fferent
learn�ng styles.

Step 7: Create Workshop Mater�als
Prepare Mater�als: Gather or create any necessary mater�als, handouts, sl�des, or
props requ�red for the workshop. Ensure they are organ�zed and access�ble.
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Step 8: Cons�der Log�st�cs
Venue and Equ�pment: Arrange the workshop venue, ensur�ng �t �s conduc�ve to
learn�ng. Check equ�pment such as projectors, wh�teboards, or computers �f
needed.

Step 9: Plan for Part�c�pant Engagement
Promote Part�c�pat�on: Incorporate strateg�es to encourage part�c�pant
engagement, such as open d�scuss�ons, group work, and Q&A sess�ons.

Step 10: Develop Evaluat�on and Assessment
Assessment Methods: Determ�ne how you w�ll assess part�c�pants' understand�ng
and progress dur�ng and after the workshop. Th�s may �nclude qu�zzes, surveys, or
pract�cal exerc�ses.

Step 11: Rehearse and Ref�ne
Pract�ce Run: Conduct a dry run of the workshop to �dent�fy any �ssues, t�m�ng
concerns, or areas that need �mprovement. Make necessary adjustments.

Step 12: Create a Workshop Plan Document (Append�x 2 can be used)
Document Your Plan: Comp�le all the deta�ls �nto a workshop plan document.
Include the agenda, content, mater�als, and any �nstruct�ons for fac�l�tators or
ass�stants.

Step 13: Prepare for Unexpected Challenges
Cont�ngency Plann�ng: Ant�c�pate potent�al challenges, such as techn�cal �ssues
or part�c�pant d�srupt�ons, and have a plan �n place to address them.

Step 14: Fac�l�tator Tra�n�ng
Tra�n Fac�l�tators: If you have co-fac�l�tators or ass�stants, prov�de them w�th the
necessary tra�n�ng and �nstruct�ons to ensure a smooth workshop del�very.

Step 15: Del�ver the Workshop
Engage Part�c�pants: Dur�ng the workshop, fac�l�tate d�scuss�ons, gu�de act�v�t�es,
and ensure part�c�pants are act�vely �nvolved. Keep track of t�me to stay on
schedule.
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Step 16: Gather Feedback
Feedback Collect�on: After the workshop, collect feedback from part�c�pants to
assess the effect�veness of the workshop and �dent�fy areas for �mprovement.

Step 17: Evaluate and Adjust
Reflect and Adjust: Analyze the feedback and evaluate the workshop's success �n
meet�ng �ts object�ves. Use th�s �nformat�on to ref�ne your future workshops.

Step by Step How to Wr�te Instruct�ons for Your Workshop

1. Understand Your Aud�ence:
Before you beg�n wr�t�ng �nstruct�ons, cons�der the background, knowledge level,
and needs of your part�c�pants. Ta�lor your �nstruct�ons to match the�r fam�l�ar�ty w�th
the top�c and the�r language prof�c�ency.

2. Start w�th a Clear Goal:
Beg�n by def�n�ng the purpose or object�ve of the act�v�ty or task. What should
part�c�pants accompl�sh by follow�ng the �nstruct�ons? Clearly state the des�red
outcome.

3. Use S�mple and Conc�se Language:
Keep your language stra�ghtforward and avo�d unnecessary jargon or complex
term�nology. Use pla�n, everyday language that �s eas�ly understood by your target
aud�ence.

4. Break Down Complex Tasks:
If a task or act�v�ty �s complex, break �t down �nto smaller, manageable steps. Present
each step clearly and sequent�ally. Use bullet po�nts or numbered l�sts for clar�ty.

5. Prov�de a L�st of Mater�als:
If part�c�pants need spec�f�c mater�als or resources for the task, l�st them clearly at the
beg�nn�ng of the �nstruct�ons. Ensure that all requ�red mater�als are read�ly ava�lable.
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6. Use Act�on Verbs:
Start each �nstruct�on w�th an act�on verb to convey what part�c�pants should do. For
example, use verbs l�ke "read," "wr�te," "draw," "d�scuss," or "assemble."

7. Be Spec�f�c:
Avo�d vague �nstruct�ons. Instead, be spec�f�c about what part�c�pants should do,
where they should do �t, and how they should do �t. Include deta�ls that leave no
room for �nterpretat�on.

8. Include V�sual A�ds:
If appl�cable, �ncorporate v�sual a�ds such as d�agrams, �mages, or v�deos to
complement your wr�tten �nstruct�ons. V�suals can enhance understand�ng and
clar�fy complex tasks.

9. Organ�ze Sequent�ally:
Present �nstruct�ons �n a log�cal order, follow�ng the sequence �n wh�ch part�c�pants
should complete tasks. Use headers, subhead�ngs, or number�ng to �nd�cate the
order.

10. H�ghl�ght Important Informat�on:
Emphas�ze cr�t�cal �nformat�on, warn�ngs, or safety precaut�ons by us�ng bold or �tal�c
text, d�fferent font s�zes, or colors. Ensure that part�c�pants can eas�ly spot these
deta�ls.

11. Avo�d Amb�gu�ty:
El�m�nate any amb�gu�ty �n your �nstruct�ons. Use clear and unamb�guous language.
For example, �nstead of say�ng "soon" or "a l�ttle wh�le," spec�fy a t�me frame l�ke
"w�th�n 15 m�nutes."

12. Test Your Instruct�ons:
Before f�nal�z�ng your �nstruct�ons, conduct a tr�al run of the act�v�ty or task to ensure
that the �nstruct�ons are accurate and effect�ve. Make any necessary rev�s�ons.

13. Proofread and Ed�t:
Carefully proofread your �nstruct�ons for grammar, spell�ng, and punctuat�on errors.
Clear �nstruct�ons should also be error-free.
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In conclus�on, th�s booklet serves as a comprehens�ve gu�de to the "Act&Art
Capac�ty Bu�ld�ng Program," a 48-hour capac�ty-bu�ld�ng �n�t�at�ve ta�lored for youth
workers comm�tted to foster�ng soc�al �nclus�on through art. Our collect�ve m�ss�on
�s clear: to equ�p youth workers w�th the sk�lls and tools needed to make a last�ng
�mpact on the l�ves of m�grant and refugee youth.

The program, des�gned for flex�b�l�ty and engagement, ut�l�zes d�verse
methodolog�es such as scenar�os, role-play�ng, round table work, plann�ng sess�ons,
case analyses, and group act�v�t�es. W�th s�x adaptable sub-modules, �t offers a
dynam�c learn�ng exper�ence that can be ta�lored to spec�f�c needs and goals.

From understand�ng m�grat�on challenges to enhanc�ng commun�cat�on sk�lls,
�ncorporat�ng technology, and leverag�ng art for �nclus�on, each module bu�lds
upon the last. The a�m �s a sequent�al, progress�ve learn�ng journey, allow�ng
part�c�pants to bu�ld a sol�d foundat�on and progress�vely excel �n the f�eld of
m�grat�on.

The product�on process �nvolved t�ght research, adherence to youth work
pr�nc�ples, and collaborat�ve efforts among project partners. Th�s booklet �s not just
an �nformat�on resource; �t's an �nv�tat�on to act�on. The last module suggests
follow-up act�v�t�es, and we encourage you to explore add�t�onal tools on our
webs�te, actandart.net.

Th�s capac�ty-bu�ld�ng program �s not just about accumulat�ng knowledge but
transform�ng �t �nto mean�ngful change. As you enter th�s educat�onal journey, we
�nv�te you to d�scover more resources and tools on our webs�te. Thank you for be�ng
a v�tal part of th�s transformat�ve �n�t�at�ve. Your ded�cat�on to mak�ng pos�t�ve
changes �s dr�v�ng our collect�ve �mpact forward.

Conclus�on
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